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We make it easy for you. In our product training
courses our experts will make you fit for day-
to-day work at client sites. The product training
courses provide you with basic product know-
ledge and are technologically up to date.

The price of the product training courses includes
participation in the training course, the exten-
sive training documents including certificate and
hospitality (lunch and drinks). All prices are to be
understood as net, including VAT. From a number
of 2,3, 5 or 10 people per company in a training
course we offer tiered prices for the group.

To participate in a training session,
your personalized access to the

MySupport customer portal is

required. Please bring your laptop/
tablet to the training.
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Please register online and use the registration

form on our training website:
www.swfkrantechnik.com/en/service/training-program/
If you have any questions about the organization,
please contact Claudia Loffler:
claudia.loeffler@swfkrantechnik.com,

+49(0)621 78990 203

Technical product trainings

- NOVA wire rope hoists
« ATHLO chain, ATHLO chain SL,
CHAINster and CHAINster GT electric chain hoists
- Belt hoist ATHLO belt
« Electrics incl. SWF X-Link and SWF X-Check
- ProfileMaster plus light crane system
« ATHLO chain Ex and NOVAex
- NOVA General Overhaul (GO)
- Authorization Training -

Product Sales trainings

- Trainings for sales representatives,
service technician & SWF partner

« SWF Sales Tools CraneMaster, Chain@Master
and MySupport
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Training

NOVA wire rope hoist

NOVA wire rope hoist - maintenance,
service & repair

NOVA GO - Authorization Training

Electric chain hoists
ATHLO chain & CHAINster

Belt hoist ATHLO belt

ATHLO chain SL + CHAINster GT
Electrics | - Classroom-based training
Electrics | - Online training

Electrics Il - Classroom-based training
Electrics Il - Online training

Electrics Ill - Classroom-based training
Electrics Ill - Online training

Electrics | + 11 + Il

ProfileMaster plus

ATHLO chain EX & NOVAex Authorization Training
SWF Sales Toals

MySupport

For sales representatives

Online-Training Classroom-Training
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Dates
23.02. 16.11.

Dates upon request
Dates upon request

Dates upon request
2702 20.1L
Dates upon request
Dates upon request
Dates upon request
Dates upon request
24.-26.02. 17-19.11.
Dates upon request
02.-04.03 232511
Dates upon request
05.-06.03. 26.-2711.

Dates upon request

Dates upon request
12.03. 15.10.
Dates upon request
Dates upon request
Dates upon request
Dates upon request

*Further dates upon request
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Wire rop hoist =

NOVA wire rope

Target

Acquisition of basic product knowledge of NOVA
electric wire rope hoists. Independently carry out
repair and maintenance work, such as adjustments
and the professional assessment of wearing parts.

Content
- Design and technology of
NOVA! rope and NOVA? rope wire rope hoists
« Explanation and use of the service manual
and technical manual
« Basics of service and maintenance

Duration: 1 day

Price: 400 Euro

Participants: max. 6

Price: 2,350 Euro when booking training electric
wire rope hoist, electric chain hoists and electrics |
together.

Start: 9:00 am CET

NOVA wire rope
Maintenance, service & repair

Target

Acquisition of expanded product knowledge of
NOVA! rope electric wire rope hoists. Independent-
ly carry out repair and maintenance work, such
as adjustments and the professional assess-
ment of wearing parts.

Content
« Assembling & commissioning
- Inspection & maintenance for
NQOVA! rope wire rope hoists
- Service & repair
« Practical work with the NOVA!rope wire rope hoist
- Qverview general overhaul

Duration: 2 days
Participants: max. 6
Price: 1,350 Euro
Start: 9:00 am CET
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"~ Wire rope hoist

NOVA General Overhaul (GO)
- Authorization Training -

Target
Authorization of SWF partners for the general
overhaul (GO) of NOVA!rope wire rope hoists.

Content

- National and international requlations
(DGUV 54, FEM 9755, IS0 12482-1, MRL, etc.)

« SWF criteria for a GO
(SWP / DWP, rest of lifetime, etc)

- Practical training of a GO with assessment of
the single components

- Resetting of certain NovaMaster parameters
to obtain the new lifetime (10 years)

« Including GO measuring and testing tool as
well as the specific GO service manuals

Duration: 2 days
Participants: max. 6
Price and dates upon request
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ATHLO belt

Electric chain hoists
ATHLO chain & CHAINster

Target

Acquisition of basic product knowledge of
ATHLO chain and CHAINster electric chain hoists.
Independently carry out repair and maintenance
work, such as adjustments and the professional
assessment of wearing parts.

Content

« Design and technology of ATHLO chain and
CHAINster electric chain hoists

« Structure and function of the mechanical
components in ATHLO chain:

- limit switch - suspension bracket
- motor - brake/slipping clutch
- chain bag - gear

Duration: 1 day

Price: 400 Euro

Participants: max. 6

Price: 2,350 Euro when booking training electric
wire rope hoist, electric chain hoists and electrics |
together.

Start: 9:00 am CET

Belt hoist
ATHLO belt

Target

Acquisition of expanded product knowledge of
belt hoist ATHLO belt.

Independently carry out repair and
maintenance work, such as adjustments and the
professional assessment of wearing parts and
professional troubleshooting.

Content

- Assembling & commissioning

- Inspection & maintenance

- Interaction of mechanical and
electrical components

Duration: 1 day
Participants: max. 6
Price: 850 Euro
Start: 9:00 am CET
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ATHLO chain SL
CHAINster GT

ATHLO chain SL and CHAINster GT

Target

Acquisition of basic product knowledge. Indepen-
dently carry out repair and maintenance work as
well as commissioning (practical learning). These
includes adjustments and the professional as-
sessment of wearing parts.

Content

- Design & technology of electric chain hoist
ATHLO chain SL and CHAINster GT

- Tandem Application, structure & function

« Commissioning & parameterization
frequency converter

« Load calibration

- Limit switch programming in the frequency inverter

« Frequency inverter parameter functions and
setting options

Duration: 1 day
Participants: max. 6
Price: 850 Euro
Start: 9:00 am CET
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Electrics | - Classroom-based training

Target

Acquisition of basic product knowledge of electrical
components. Independently carry out calibrations and fault
findings on hoist monitoring system and frequency inverter.

Content
- Frequency inverter VARIO control - Radio remote controls

- Parameter structure - SUPRA control & Features NOVA? rope

- Handling of VARIO control App - Crane Intelligence Features

- Commissioning, troubleshooting - Diqgital networking with CAN bus technology
« Electronic overload devices OMNI control & - Handling of technical manuals

LoadMaster 3 (hoist monitoring system)

- Parameter structure « Setting up a MySupport account

- Handling of SWF X-Link App - Use and function of SWF X-Check
(including carrying out load calibration)
- Commissioning, troubleshooting

Duration: 3 days

Participants: max. 6

Price: 1,950 Euro

Price: 2,350 Euro when booking training electric

wire rope hoist, electric chain hoists and electrics | as
together. m SWr )A'ChGCk
Start; 9:00 am CET app extension




Electrics | - Online training

Target

Acquisition of basic product knowledge of electrical
components. Independently carry out calibrations
and fault findings on hoist monitoring system and
frequency inverter.

Content

« Frequency inverter VARIO control
- Parameter structure
- Handling of VARIO control App

« Electronic overload devices OMNI control &
LoadMaster 3 (hoist monitoring system)
- Parameter structure
- Handling of SWF X-Link App
(without parameter adjustment option,
load calibration and rope angle
monitoring features)

Duration: 1,5 days

Price: 1,950 Euro

Price: 2,350 Euro when booking training electric wire
rope hoist, electric chain hoists and electrics | together.
Start: 9:00 am CET
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Radio remote controls

- SUPRA control & Features NOVA? rope

- Crane Intelligence Features

- Digital networking with CAN bus technology

Handling of technical manuals
Setting up a MySupport account

Use and function of SWF X-Check

m SWF )-Check
app extension
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Electrics Il - Classroom-based training

Target
Independently carry out commissioning, maintenance
and repair of electrical components.

Content

- Frequency inverter - Provision of software and adapter cables for:
- HoistMaster4 - NOVAMaster
- TravelMaster4k - HoistMaster4
- TravelMaster4n - TravelMaster4k

- TravelMaster5
- Parameter structure
- Handling the software

- Commissioning, troubleshooting « Use and function of SWF X-Check

- TravelMaster4n
- TravelMaster5

« Electronic overload device NovaMaster
(hoist monitoring system)
- Parameter structure
- Handling of SWF X-Link app
- Handling of software
- Commissioning, load calibration, troubleshooting

Duration: 3 days
Participants: max. 6
Price: 1,900 Euro - without software, without adapter cable

Price: 2,400 Euro - only software & adapter cable gl
Price: 2,900 Euro - including laptop SWr )A'ChGCk
app extension

Start: 9:00 am CET
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Electrics Il - Online training

Target
Independently carry out commissioning, mainte-
nance and repair of electrical components.

Content
- Frequency inverter
- HoistMaster4
- TravelMastersk
- TravelMaster4n
- TravelMaster5
- Parameter structure

- Electronic overload device NovaMaster
(hoist monitoring system)
- Parameter structure
- Handling of SWF X-Link app
(without parameter adjustment option, load
calibration and rope angle monitoring features)

- Function of SWF X-Check

Duration: 2 days

Participants: max. 6 gy
Price: 1,950 Euro - without software, without adapter cable m SWr )A'ChGCk
Start: 9:00 am CET app extension




SWr

KRANTECHNIK

SWr

HoistMaster2p

EN

wapiy.

' Electrics

Electrics lll - Classroom-based training

Target

Acquisition of specific product knowledge.
TravelMaster2p / HoistMaster2p
Commissioning, troubleshooting.

Content
« Provisioning of software and adapter cables for:
- TravelMaster2p / HoistMaster2p

- Software handling for:
- TravelMaster2p / HoistMaster2p
- Structure of parameters, commissioning,
troubleshooting

Duration: 2 days

Participants: max. 6

Price: 1,350 Euro - without software, without adapter cable
Price: 1,800 Euro - only software & adapter cable

Price: 2,300 Euro - including laptop

Start: 9:00 am CET
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Electrics Il - Online training

Target
Acquisition of specific product knowledge.
TravelMaster2p / HoistMaster2p

Content
« Learn parameter structure

Duration: 2 days

Participants: max. 6

Price: 1,350 Euro - without software, without adapter cable
Start: 9:00 am CET



SWr

KRANTECHNIK

Electrics | + Il + 1ll - Only classroom-based training

Target

Acquisition of basic product knowledge of electrical
components. Independently carry out calibrations
and fault findings on hoist monitoring system and
frequency inverter.

Content

« Frequency inverter « Electronic overload devices
- VARIO control OMNI control, LoadMaster 3, NovaMaster
- HoistMaster4 (hoist monitoring system)

- TravelMaster2p/HoistMasterzp
- TravelMaster5

- Parameter structure

- Handling of VARIO control App

- Commissioning, troubleshooting

- Radio remote controls
- SUPRA control & Features NOVA? rope
- Crane Intelligence Features
- Digital networking with CAN bus technology

Duration: 5 days

Participants: max. 6

Price and dates upon request
Start: 9:00 am CET

- Parameter structure
- Handling of SWF X-Link App

(including carrying out load calibration)
- Commissioning, troubleshooting

- Handling of technical manuals
+ Setting up a MySupport account

- Use and function of SWF X-Check

m SWF )-Check
app extension
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Profile

ProfileMaster plus

Target

Acquisition of basic product knowledge. Inde-
pendently carry out implementation, repair and
maintenance work.

Content

« Design, technology & assembling
ProfileMaster plus

+ Design & functionality of the trolleys
and suspensions

« Basics for service & maintenance

- Design & functionality of curves,

switches and turntables

Electrics ProfileMaster plus

- Parameterization of traveling machinery

- DIP-switch traveling machinery

- Design & functionality electrics

Duration: 1 day
Price: 850 Euro
Start: 9:00 am CET



ATHLO chain Ex
electric chain hoists &
NOVAex wire rope hoists

Target

Acquisition of basic product knowledge. Indepen-
dently carry out repair and maintenance work,
such as adjustments and the professional assess-
ment of wearing parts.

Successful participation serves as authorization
to carry out assembly, maintenance and repair
work on explosion-proof products from

SWF Krantechnik.

Content

+ Design and technology of ATHLO chain Ex
electric chain hoists and NOVAex
wire rope hoists for zones 1, 2, 21, & 22

- Explanation and use of the service manual
and technical manual

- Basics of service and maintenance

Duration: 2 days
Price: 1,600 Euro
Start: 9:00 am CET

The prerequisite for attending this training:

1. Attendance of the SWF training courses 1+4 +7

2.Qualified person for tests in electrical or
mechanical explosion protection



Wire Rope Hoist
Features
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Benefits:

e Ergonomic hand pockets

e Optimal finger protection

a High ease of

maintenance

The newly designed hook block with a maximally closed rope guide ensures optimal
finger protection, NOVAZ rope also offers an ergonomic hand pocket in bottom

block, which ensures easy and reliable guidance of the hook.

SWEF Sales Tools

Target

Handling and usage of the sales tools CraneMaster
and Chain@Master. Calculation and configuration
of cranes, electric wire rope hoists, components,
light crane systems, chain hoists and manual chain

hoists.

Content

CraneMaster Chain@Master

« User interface « User interface

- Application/configuration « Application/configuration

« Options & parameter -+ Options

- Drawing formats and « Drawing formats
technical data « Pricing

- Import/export of calculations

« Pricing

Duration: 5 hours
Free of charge
Dates upon request
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MySupport

MySupport

Target
Introduction and use of MySupport, your personal online
assistant for SWF spare parts.

Content

« Finding order-related documentation such as electrical
circuit diagrams, CE certificates, rope certificates,
spare parts lists, etc.

- Find spare parts

« Check prices and availability

« Order spare parts

« Track orders

- Learn more about technical trainings

« Warranty online - create warranty notifications

« Business dashboard

+ Media & reference library

Duration: 1,5 hours ——
Free of charge m SWr )‘-Check
Dates upon request app extension
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Product training for
sales representatives,
service technician & SWF partner

Target

General averview of the SWF products. Design and
functionality of the products and their options, as
well as the product advantages and possible use
cases.

Content

We individually harmonize the content of the
product training for sales representatives with
you and thus offer you a training that is precisely
tailored to your requirements.

Free of charge



Trainings overview

Training Fee
1 NOVA wire rope hoist 400 Euro
2 NOVA wire rope hoist - maintenance, service & repair 1,350 Euro
3 NOVA GO - Authaorization Training
4 Electric chain hoists ATHLO chain & CHAINster 400 Euro
5 Belt hoist ATHLO belt 850 Euro
6 ATHLO chain SL + CHAINster GT 850 Euro
7 Electrics | - Classroom-based training 1950 Euro
8 Electrics | - Online training 1,950 Euro
without software + adapter cable 1950 Euro
9 Elektrik - . only software + adapter cable 2,400 Euro
Classroom-based training !
including laptop 2,800 Euro
10 Electrics Il - Online training - without software + adapter cable 1,950 Euro
without software + adapter cable 1,350 Euro
11 Electrics Il - o only software + adapter cable 1,800 Euro
Classroom-based training
including laptop 2,300 Euro
12 Electrics lll - Online training - without software + adapter cable 1,350 Euro
13 Electrics I + 11 + Il
14 ProfileMaster plus 850 Euro
15 ATHLO chain Ex & NOVAex - Authorization Training 1600 Euro
16 SWF Sales Tools
17 MySupport
18 For sales representatives
1+4+7 Wire rope hoist, chain hoists, electrics | 2,350 Euro

Please register online and use the reqistration form on our training website:
www.swfkrantechnik.com/en/service/training-program/

If you have any questions about the organization, please contact Claudia Loffler:
claudia.loeffler@swfkrantechnik.com, +49(0)621 78990 203

Make sure you have created a personalized access to the
customer portal MySupport.

Please bring your safety shoes and your laptop/tablet for
classroom-based trainings.

After receiving your registration, we will contact you immediately and clarify further details.
If you have to cancel your participation up to 14 days before the training, the Full amount is due.
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