SWF

KRANTECHNIK

For your good business

Sales Systems Training 2008

SWF Sales Systems Training contains:
1% Day: CraneMaster

= Basic user |

= Advanced user Il
2" Day: CraneMaster

= Master user Il

Chain@Master training takes place during
the first or second day.

Look ahead!
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SWF

KRANTECHNIK
SWEF Sales Systems Training 2008 (English speaking)

Dates: 19.02.-20.02.08 08.04.-09.04.08 17.06.-18.06.08
12.08.-13.08.08 14.10.-15.10.08

Training will start at 9 a.m. until 5 p.m. Training sessions will take place at SWF Training Centre
(Room Community) in 68307 Mannheim, Boehringer Str. 4. Snack lunch included.

Please give alternative dates when enrolling.

Individual dates can be arranged by special agreement.

Requirements:
Participants shall have basic knowledge of installation and use of CraneMaster and/or
Chain@Master sales systems. Participation in CM — Master User Training requires previous CM —

Basic and — CM Advanced User training. Knowledge of German and/or English is an additional
precondition.

Registration:

Registration is binding. Training is free of charge. Travelling, board and lodging are to bear by
participants.

Training can be booked as complete package or for single days.

Cancellations up to two weeks in advance are not charged. After that we charge a fee of 200,00
Euro per cancelled participant or non-participants.

Accommodation / Journey:

Hotel Deutsches Haus in Lampertheim, about 15 min. by car from SWF. Single rooms are
available at Euro 45.00. Optionally you can stay at the more exclusive Ramada Hotel, also in
Lampertheim, at Euro 75.00 per night. Prices include breakfast and accommodation. Transfer has
to be organised by participants.

Person of contact:

Wilfried Vogtt

Product Manager Cranes & CraneMaster  Phone +49(0)621.78990-221
Fax  +49(0)621.78990-100

wilfried.vogtt@swfkrantechnik.com
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SWF

KRANTECHNIK
Registration form for Sales Systems Training 2008

E-Mail: wilfried.vogtt@swfkrantechnik.com or Fax: +49(0)621.78990-100
Your person of contact: Wilfried Vogtt, Phone +49(0)621.78990-221
Please fill in the requested dates and one alternative date

Date

Alternative date

Please enter the participant’s names (Language English)

Please give the number of requested rooms:

single rooms at the Hotel Deutsches Haus for 45,-€ per night for the
_______single rooms at the Ramada Hotel for 75,-€ per night for the
. .2008until . .2008 or alternative date.

After having received this application we will be contacting you a.s.a.p. to clarify further
details.

(Date / Signature / Company stamp) (Phone)

(Fax number)
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